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This specifications document describes key features and functionalities of SAP SuccessFactors Employee
Central, as of the Q4 2017 release.

Version Information

Version Changes Date

1.0 April 2017

11 Added instructions for Employee Central Functional User March 2018

1.2 Added technical definition for Contingent and EC System of | May 2018
records flags.

1.3 Added notes for Seasonal Employee Oct 2018

1.4 Added notes for Pivot Functionality Nov 2018

15 Added Functional User Definition June 2019

Disclaimer: Please note this document is for guidance and informational purposes only. The terms of your
applicable cloud agreement with SAP govern the rights and obligations of you and SAP with respect to the cloud
service described herein.

Product Description

Product Description

SAP SuccessFactors Employee Central Product is employee recordkeeping, organizational management,
time management, global benefits, localization and integration.

SAP SUCCESSFACTORS EMPLOYEE CENTRAL

Id
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SAP SuccessFactors Employee Central Usage Measurement — Functional User

Usage Measurement

Displayed on Measurement Report

Active Functional User

Total number of Active Functional Users is the
count of Authorized Users with an active profile
and with active employment information stored in
Employee Central AND meet the following criteria:

1. User is contingent/contractor worker.

2. User with read-only access to Employee
Central but whose records are mastered
within SAP ERP HCM or another core HR
System.

3. Individuals with a limited or temporary
employee relationship during the course of
a year or 12-month period (Seasonal
Employees)

4. Users whose records are mastered and
maintained in Employee Central, but the
user is not given access to the system

This document covers usage measurement for
ONLY Contingent Workers and Employees whose
records are mastered within SAP ERP HCM or
another core HR system.

To measure Seasonal Employees, see NOTE,
below

“Active Functional Users” under the Customer’s Person
and Employee Info.

Active User

An active user is a user loaded into the system with a user status set to “Active”. Please refer to knowledge

base article / KBA 2088200 for further guidance.

The total number of individuals with functional use profile/status is used as a reflection of customer’s current
Functional User count. When the total number of functional user profiles/status is greater than the number of
Authorized Functional User subscribed to in the Order form or other applicable transaction document, this
implies noncompliance and it is recommended that you engage with your SAP SuccessFactors Customer
Engagement Executive or SAP SuccessFactors Customer Support.
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Contingent worker and EC System of Record are maintained as Boolean Flags in the system.

Field Flag Description

Contingent Worker 1 - Yes, Non-Employee includes Contingent or Contractor worker
0—-No

EC System of Record 1 - Yes, Employees whose records are mastered within Employee Central
0 — No, Employees whose records are mastered within SAP ERP HCM and
not Employee Central

By definition: An active user is categorized as Full User if Contingent Worker flag is set as “No” (0) and
EC System of Record flag is set as “Yes” (1). All the other criteria are categorized as Functional User

Seasonal Employees

Note, Seasonal Employees are individuals with limited or temporary employment/employee relationship.

Measurement of Seasonal Employees is driven by hire/re-hire and termination events triggered. Please refer
to Employee Central Advanced Reporting (How to Use Standard Reports) guide for steps to review the
seasonal employees’ usage in the system. HOW TO GUIDE is available in SAP Help Portal for SAP
SuccessFactors Employee Central Product > Reference Section. Technical Guide for Standard Reports in
Employee Central is available in SAP SuccessFactors Workforce Analytics > Reference > Employee
Central Advanced Reporting: Technical Guide.
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Steps to Review Usage in System (Active Functional User)
Note: Full detailed reporting privileges are required to run these reports. If you do not see a report this could
be due to a role-based permission or it may not be enabled in your instance. In the latter case, please contact

Customer Support.

1. Goto Reporting and click New

~
BestRun & | Reporting |

Home / Report Center

Report Center
Name Author Last Modified
Danash_Mod2c2x_Mobility_Report Sadiya Sikander Mar 21, 2018, 2:04:00 PM
Employee Times Overview SuccessFactors Mar 21, 2018, 12:02:01 PM

2. Select the Report Canvas template and click Select

New

Select the type of report you want to create

Report - Canvas Report - Table Tile Dashboard

3. Enter the Name of the report and click Create:

New

Give your report a name -+ Add Localization

English (United States) EC Functional User (1] Default

cencel

Report Center  Help & Tutorials ~ Ask HR

(), Search for aciions or peg

Import | Search
Category

V1.5 (June 2019)
Copyright/Trademark


http://www.sap.com/company/legal/copyright/index.epx

SAP Global License Audit & Compliance — Cloud HCM User and Usage Definitions

1. Once you have created the report, go to Add Component and Click on Tables. Then, drag the
List Report component onto the canvas.

(any 2
BestRun 73 Reporting v QQ Search for actions or people | v

Report Center  Help & Tulorials  AskHR

Home / Report Center / EC Functional User (1)

EC Functional User (1)

»
Edit Component A Page v Preview EC Functional User (1) - Page #1 v

il Charts

(2 Gauges

{# Tables Tables
Drag components onto canvas

AText
& Images

% Misc

@ Data Sources

Wil Charts 2.0

2. Go to Edit Component and select Edit Query. Click on Advanced Reporting and then click
New.

Component 1: List Report

LT I W - < A T = - = et

Main Report

Select Query

Detailed Reporting AdHoc Reports [fAdvanced Reporting

Click New to create a new query

QOr, select from one of the query available belov.

1234 -
22 Nov Test 2017

28May_WF_Test

ABISHEG ec

Absence Overview

Absence Overview - by Time Type

Acharya_Test

Advance Report 1

Advance Report 12 b
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3. On the resulting screen, use the drop down to Select or Search for Person table

jpoonant EditComoonent A Pocane | opreview . o erTectllcare Donastae o jdein R
Component 1: List Report

v b | > Employment
Birth Name > Foundation Objects
Certificate End Date > Foundation Objects (Country Of Birth)
Certificate Start Date > Foundation Objects (Nationality)
Challenge Status > Foundation Objects (Second Nationality)

Results Objects Columns

4. Select the Columns -- First Name, Last Name (by double-clicking) from Person table

Tip: To easily find the required fields search Column Names from the search bar on top and
then double click the fields to get added into the object pane. You can also Select and Deselect
fields from the Edit Table icon under the object pane.

@

[ | Effective End Date T -
Effective Start Date T
Emp Personal Info T Created T
Date
Emp Personal Info T Personal Y
Info Id

| First Name Y El
Gender
Initials
Last Modified By (Biographical T
Info)
Last Modified By (Biographical T
Info) (First Name)
Last Modified By (Biographical Y
Info) (Last Name)
Last Modified By (Personal T
Info)
Last Modified By (Personal
Info) (First Name)
Last Modified By (Personal
Info) (Last Name)

T
T
Last Modified Date T
T
T

(Biographical Info)
Last Modified Date (Personal
Info)

v| Last Name
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Component 1: List Report

Return

B

[Q Person ~ P
ersonal Information » > Employment

Birth Name

v

Foundation Objects
Certificate End Date > Foundation Objects (Country Of Birth)
Certificate Start Date

W

Foundation Objects (Nationality)

Challenge Status

v

Foundation Objects (Second Nationality)

Results Objects Columns

x

Personal Information
First Name
Last Name

Joining Tables

1. JOIN Personal Information table with Global Job Information table by selecting the Left Arrow
on the side of “Personal Information” table.

2. Select the Columns — IS Contingent Worker, IS EC System of Record, User ID, and Person
ID (by double-clicking) from Global Job Information table

Component 1: List Report
Return
DDOOS | R4i20AE | ENEd 1 [=15-0103
QQ Person v Q
m
~ Personal Information b | ¥ Employment 2 > Advances
Birth Name Rl Clobal Job Information| » > Benetit
Certificate End Date Address Icode > Company Property Log
Certificate Start Date Assignment Type > Compensation
Challenge Status Attachment > Deduction
Results Objects Columns
X x .
Personal Information Global Job Information
First Name is Contingent Worker
Last Name Is Ec System Of Record
Person Id
Users Sys Id
-9- V1.5 (June 2019)
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3. You can view the Object Relationships in the objects pane. For this example, we need to select
Inner join relationship.

1. From the top command bar, Select Manage Query Filter

Component 1: List Report

v Personal Information b v Employment > Advances
Birth Name v p| > Benefit
Certificate End Date Address lcode 3 Company Property Log
Certificate Start Daie Assignment Type ? Compensation
Challenge Status Attachment ? Deduction

Results Objects ~ Columns

xP:rsuniI Information €« xGI:;I:HI Job Information
First Name Is Contingent Worker
Last Name Is Ec System Of Record

Person Id

Users Sys Id
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2. In Filter Designer View Click Add Filter.

Filter Designer

Edit, Delete or Add filters here
Click grouped conditions to toggle between AND / OR
For data security reasons certain fields may not be selectable and filter condition might be hidden

Add Filter

3. On the resulting screen, Select Global Job Information table.

Filter Designer

Filter Field Operator Value

% Personal Tnformation @ Equalto Custom filter ~ Report values  Field comparison
Not equal to

I Greater than

Greater than or equal to

Less than

Less than or equal to

Like

In

Not In

Between

I > Global Job Information
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4,

In Filter Designer View.

4.1. Select field Employee Status (External Code).
4.2.Select the Operator as In.
4.3.From the Value pane select Report Values as {A: Active, P: Paid, U: Unpaid, S: Suspended}
4.4.Click OK to save changes

Filter Field

Emp Job Info T Transaction Sequence
Number

Employee Class

Employee Class (External Code)
Employee Class (Label)

Employee Notice Period

Employee Notice Period (External Code)
Employee Notice Period (Label)

Employee Status
1 ployee Status (Fxternal Code) I

Employee Status (Label)

Employment 1d
Employment Type

Fmnlnumant Tuna (Fytarnal Cada)

Operator

Not In

Filter Designer

Value

Custom filter ]| Report values || Field comparison

Enter filter value:
Enter filter value(s) A
®Select value(s)

P
MMMN— u
Search Qs

Null

v

| Select Select All

5. Save the query and review the report by clicking on the Results section.

Selected Values

<Prev

Remove

1 Vv Next=

Remove All v

Return

Component 1: List Report

v Personal Information

Birth Name
Certificate End Date
Certificate Start Date

Challenge Status

Results Objects Columns
Grsham  Goddard 0 1 381
Luciano Carriao 0 1 501
Renata Olivera 0 1 504
0 1

Fabio Gomes

647

» v Employment

RliGlobal Job Informatio

Address lcode

Assignment Type

Attachment

101035
104017
104037
104050

) Advances

b | > Benent
) Company Property Log
) Compensation

3 Deduction
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6. You can download the results to CSV by clicking on the Export Icon in the Results tab. Note
that this depends on granularity of the report generated.

Component 1: List Report

Return

v Personal Information p v Employment > Advances
Birth Name v p| > Benefit

> Company Property Log

> Compensation

? Deduction
Results Objects Columns
E |
O < |
Graham Goddard 1 381 101035
Luciano Carrizo (] 1 501 104017
Renatz Olivera 1 504 104037
1

Fabio Gomes (] 647 104050 -

7. Review the CSV file and check the count of User IDs. This value reflects the number of
users with active profiles in the system. In this example, a pivot table is necessary to count
active users by Contingent Worker flag or EC System of Record flag. (See Definition,

above).
A B c D E F G H | J K L
1 = = = = =
2 Graham | Goddard 0 [} 381101035
3 Luciano Carriao 0 1 501104017 Summary for Contingent Workers
4 Renata  [Olivera 0 1 504/104037
5 Fablo Gomes 0 1 6471104050 Count of Users Sys Id
* 6 Lucile Leandres 0 1 663102043 Is Contingent Worker - Total Comments
7 Scott Wang 0 1 311100097 0 608 Flagged as "No”
B (Christina  |Huber 0 1 83103076 1 3 Flagged as "Yes", Contingent Workers
9 Natalie  [Keegan 0 1 830106075 Grand Total 611
10 Jamie King 0 1 353106002
11 Trent Woolley 0 1 3281106032 Summary for EC System of Record
12 [Zoe Mcllveen 0 1 630106050
13 \Lachlan Mickey 0 1 629106049 Count of Users Sys Id
14 Katrin Ratiner 0 1 351106038 Is Ec System Of Record - | Total Comments
15 |Paul Atkins 0 1 3457106037 0 8 Flagged as "No", Employee Records not mastered in EC
16 Brendon  |Barry 0 1 352106030 1 603 Flagged as "Yes"
17 |andrew  |Hoffmann 0 1 347/106018 Grand Total 611
18 [Greg Houbert 0 1 335106023
19 Jack Mchfes 0 1 3331106015
20 Anastasia  Millar 0 1 342106005
21 Peggy Milton 0 1 336106024
22 'susann Myers 0 1 3407106036
23 Lorelie Lavrie [ 1 348/106040
24 David Leal 0 1 355106010
25 Penelope  |Miller 0 1 3491106033
26 [Jon Peck 0 0 350106033
27 28 2% [ 1 1326 henomoto
28 7 KB 0] 1 1324 jsakata

8. You can also use the pivot functionality of Reporting Tool. The Pivot Query Designer allows
users to pivot their queries to show a total aggregated result. (See Steps, below)
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Steps to use Pivot Functionality

Note: Steps to use pivot functionality is required to run on the query/report created from the above given

instructions.

Export Query

1. From the current reporting canvas, go to Edit Component and click on Edit Formatting.

Edit Formatting

Edit Query
Dock Position

No Dock

Delete Component

Page Properties

Edit page properties
Edit designer properties
Validate Page

Grid Options
Show Grid
Snap to grid

Snap All Components

=
Add Component Edit Compone N
Component 1: List Repo

»

Page v

Preview

Employee Central Functional User - Page #1 v

Graham
Luciano
Renata
Fabio
Lucile
Scott
Christina
Natalie
Jamie
Trent
Zoe
Lachlan

Katrin

Goddard
Carriao
Olivera
Gomes
Leandres
Wang
Huber
Keegan
King
Woolley
Mcliveen
Mickey

Ratiner

First Name Last Name Is

)
0
0

o

o o o

o o

1
1
1

Is Ec
Contingent System Of
0 1

Person

101035
104017
104037
104050
102043
100097
103076
108075
106002
106032
106050
106049
108038

Id Users Sys
Id
101035
104017
104037
104050
102043
100097
103076
108075
106002
106032
106050
106049
108038

2. Click on the Export Query from the List Report Component.

._y: Arial

Export Query

50 that it can be used for other
purpases, such as for pvot
queries

" Graham
Luciano
Renata
Fabio
Lucile
Scott
Christina
Natalie
Jamie

Trent

Copy the query to the workspace

Is Is Ec

Person Id EUsers Sys

Goddard

Carriao
Olivera
Gomes
Leandres
Wang
Huber
Keegan
King

Woolley

Is Ec
Contingent System Of
0 1

0 1

0 1

0 1

0 1

Person Id  Users Sys
101035 ‘1‘10103:3
104017 104017
104037 104037
104050 104050
102043 102043
100087 100097
103076 103076
106075 108075
106002 106002

106032 106032

Component 1: List Report
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3. Onthe resulting screen, provide the Name, click on Export, and then click on OK.

Export

* Name{| Employee Central Functional Query
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Add Components to the Report

1. Once you have exported the query, go to Add Component and Click on Tables. Then, drag the
Table view based on published data component onto the canvas.

£
Add Component Edit Component A Page v Preview Employee Central Functional User - Page #1 v
Wil Charts
Tabl First Name Last Name Is Is Ec Person Id Users Sys
Da es Contingent System Of Id
Lag.componsnts onlo canvas Graham  Goddard 0 1 101035 101035
A Text
Luciano  Carmao 0 1 104017 104017
5 Images O\ &%
Table view based on published data | Renata ~ Olvera 0 1 104037 104037
Fabio Gomes 0 1 104050 104050
Lucile Leandres 0 1 102043 102043
Scott Wang 0 1 100097 100097
Christina  Huber 0 1 103076 103076
Natalie Keegan 0 1 106075 106075
Jamie King 0 1 106002 108002
Trent Waoolley 0 1 106032 106032
Page Properties A Zoe Mcliveen 0 1 106050 106050
Lachlan  Mickey 0 1 106049 106049
Edit page properties
Katrin Ratiner 0 1 106038 106038
Edit designer properties
Validate Page
Grid Options
Show Grid
Snap to grid
2. Goto Edit Component and select Edit Query.
=
Add Component AKX Page ~ Preview Employee Central Functional User - Page #1 ~
Component 2: Tab Scott Wang 0 1 100087 100097
Edit Formatting Christina  Huber 0 1 103076 103076
Natalle  Keegan 0 1 106075 106075
e Jamie King 0 1 106002 106002
Contingent Workers Pivot
Trent Woolley 0 1 106032 106032
Font Size
10 Zoe Mcllveen 0 1 106050 106050
Filter Type Lachlan  Mickey 0 1 106049 106049
None v Katrin Ratiner 0 1 106038 106038
Filter Cut-off
0
Porcent of Total
--(Description goes here)--
Dock Position Breakdown Col1  Col2 Col 3 Col3
Page Properties A
Row 1 9.87% 345.47% 129.19% 19.89%
Edit page properties Row 2 10.26% 23.42% 32.86% 11.32%
) Row 3 762% 2087% 18.42% 7.82%
Edit designer properties
Row 4 407% 1300% 12.69% 6.08%
Validate Page
Grid Options
Show Grid
Snap to grid
Snap All Components
-16 - V1.5 (June 2019)
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3. On the resulting screen, Select Pivot Queries and click on New Query

Component 2: Table (Published Data)

Query Actions

New Query

> m[Folders]

4. Cancel the step to select the New Data Source and Click on Data option to select the data from
the existing Data Source.

Component 2: Table (Published Data)

€ ) |

Data Hide Preview ~ Show Design View
Select an existing data source

COLUMNS

|Query Data Source must be set. Click New to create a new Query Data Source.
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5. On the resulting screen, select Advanced Reporting to Search and Select for the Query
exported in Export Query Step.

Select Pivot Query Data Source

Detailed Repuningleanoed Reporting |1de Reports

TpTTEST

 [Epioy=s CeontalFunciona uen]] |
Employee Listing

Employee Time Defails
Employment Query

Example for Advanced Reporting

1. From the current component view, select Attributes/Column Names to the Pivot Table View. For
this example, you need to drag Contingent Worker column to the Columns shelf.

Component 2: Table (Published Data)

i ¥ ]

% First Name

s Contingent Worke COLUMNS

% Is Ec System OFf Record At least one measure must exist for Pivot Query.

% Last Name
% Person Id

& Users Sys Id
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2. For pivot query, you need to have at least one measure. For this example, you need to create a
Measure to compute Unique Counts of Users.
2.1.Drag Users Sys ID field to the canvas.
2.2.In Pivot Measure Function, provide Pivot Measure Name and select Pivot Function as
Distinct Count.
2.3.Check box to Exclude Cells that contains no data.
2.4.Click OK

Pivot Measure Function

Pivot Measure name i opfional. f it i nat suppiied. the anginal name will be used for display.

QOriginal Name: Users Sys Id
ﬁplwl Measure Name I
Unigue Users

Measure

Pivot Function] Distinct Count v
Exclude cells that contain
no data
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Reviewing Results

1. On the resulting screen, click on Show Preview to see the result and Click OK

wsE0oD

Unique Users.

Component 2: Table (Published Data)

COLUMNS

Value

Show Preview | Show Design View

Ganes! ﬁ

2. Onthe canvas page, you will get the aggregated view for Count of Unique Users that are classified
as Contingent or Not Contingent. (See Definition, above).

Add Component

Edit Formatting
Edit Query
Title
Contingent Workers Pivot
Font Size
10
Filter Type
None
Filter Cut-off
0

Percent of Total

Dock Position
Page Properties

Edit page properties
Edit designer properties

Validate Page

Grid Options
Show Grid
Snap to grid

Snap All Components

Edit Component

Component 2: Table (Published Data)

»

Page v

Preview Employee Central Functional User - Page #1 v
Scott Wang ] 1 100097 100097
Christina  Huber o 1 103076 103076
Natalie Keegan ] 1 106075 106075
Jamie King 0 1 106002 106002
Trent Woolley 0 1 106032 106032
Zoe Mcliveen 0 1 106050 106050
Lachlan Mickey 0 1 106049 106049
Katrin Ratiner 0 1 106038 106038

Contingent Workers Pivot Caa
0 1
Unique Users 608 3
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