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This specifications document describes key features and functionalities of SAP SuccessFactors Employee 

Central, as of the Q4 2017 release. 

Version Information  

 

Version Changes Date 

1.0  April 2017 

1.1 Added instructions for Employee Central Functional User March 2018 

1.2 Added technical definition for Contingent and EC System of 
records flags. 

May 2018 

1.3 Added notes for Seasonal Employee Oct 2018 

1.4 Added notes for Pivot Functionality Nov 2018 

1.5 Added Functional User Definition June 2019 

 

Disclaimer: Please note this document is for guidance and informational purposes only. The terms of your 
applicable cloud agreement with SAP govern the rights and obligations of you and SAP with respect to the cloud 
service described herein. 

Product Description 

Product Description 

SAP SuccessFactors Employee Central Product is employee recordkeeping, organizational management, 

time management, global benefits, localization and integration. 

SAP SUCCESSFACTORS EMPLOYEE CENTRAL 

Id Usage Metric 

CS18 Active Functional User 
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SAP SuccessFactors Employee Central Usage Measurement – Functional User 

Usage Measurement Displayed on Measurement Report 

Active Functional User 
 
Total number of Active Functional Users is the 
count of Authorized Users with an active profile 
and with active employment information stored in 
Employee Central AND meet the following criteria: 
 

1. User is contingent/contractor worker. 
2. User with read-only access to Employee 

Central but whose records are mastered 
within SAP ERP HCM or another core HR 
System. 

3. Individuals with a limited or temporary 
employee relationship during the course of 
a year or 12-month period (Seasonal 
Employees) 

4. Users whose records are mastered and 
maintained in Employee Central, but the 
user is not given access to the system 

 
 
This document covers usage measurement for 
ONLY Contingent Workers and Employees whose 
records are mastered within SAP ERP HCM or 
another core HR system. 
 
To measure Seasonal Employees, see NOTE, 
below 

“Active Functional Users” under the Customer’s Person 
and Employee Info.   

 
Active User 
 
An active user is a user loaded into the system with a user status set to “Active”. Please refer to knowledge 
base article / KBA 2088200 for further guidance. 
 

The total number of individuals with functional use profile/status is used as a reflection of customer’s current 
Functional User count. When the total number of functional user profiles/status is greater than the number of 
Authorized Functional User subscribed to in the Order form or other applicable transaction document, this 
implies noncompliance and it is recommended that you engage with your SAP SuccessFactors Customer 
Engagement Executive or SAP SuccessFactors Customer Support. 
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Contingent worker and EC System of Record are maintained as Boolean Flags in the system.  

Field Flag Description 

Contingent Worker 1 – Yes, Non-Employee includes Contingent or Contractor worker 
0 – No  

EC System of Record 1 – Yes, Employees whose records are mastered within Employee Central  
0 – No, Employees whose records are mastered within SAP ERP HCM and 
not Employee Central 

 

By definition: An active user is categorized as Full User if Contingent Worker flag is set as “No” (0) and 
EC System of Record flag is set as “Yes” (1). All the other criteria are categorized as Functional User 

 

Seasonal Employees 

 
Note, Seasonal Employees are individuals with limited or temporary employment/employee relationship. 

Measurement of Seasonal Employees is driven by hire/re-hire and termination events triggered. Please refer 
to Employee Central Advanced Reporting (How to Use Standard Reports) guide for steps to review the 
seasonal employees’ usage in the system. HOW TO GUIDE is available in SAP Help Portal for SAP 
SuccessFactors Employee Central Product > Reference Section.  Technical Guide for Standard Reports in 
Employee Central is available in SAP SuccessFactors Workforce Analytics > Reference > Employee 
Central Advanced Reporting: Technical Guide. 
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Steps to Review Usage in System (Active Functional User) 
Note:  Full detailed reporting privileges are required to run these reports. If you do not see a report this could 
be due to a role-based permission or it may not be enabled in your instance. In the latter case, please contact 
Customer Support.  
 

Creating a New Report  

 
1. Go to Reporting and click New  

 

 
 

 
2. Select the Report Canvas template and click Select 

 

 
 

3. Enter the Name of the report and click Create: 
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Add Components to the Report  

 

 
1. Once you have created the report, go to Add Component and Click on Tables. Then, drag the 

List Report component onto the canvas. 
 

 
 

2. Go to Edit Component and select Edit Query. Click on Advanced Reporting and then click 
New. 
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3. On the resulting screen, use the drop down to Select or Search for Person table  
 

 
 

 
4. Select the Columns -- First Name, Last Name (by double-clicking) from Person table 

 
Tip: To easily find the required fields search Column Names from the search bar on top and 
then double click the fields to get added into the object pane. You can also Select and Deselect 
fields from the Edit Table icon under the object pane. 
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Joining Tables 

 
1. JOIN Personal Information table with Global Job Information table by selecting the Left Arrow 

on the side of “Personal Information” table. 
2. Select the Columns – IS Contingent Worker, IS EC System of Record, User ID, and Person 

ID (by double-clicking) from Global Job Information table 
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3. You can view the Object Relationships in the objects pane. For this example, we need to select 
Inner join relationship. 
 

 
 

Adding Filters 

 
 

1. From the top command bar, Select Manage Query Filter 
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2. In Filter Designer View Click Add Filter. 
 

 
 
3. On the resulting screen, Select Global Job Information table. 
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4. In Filter Designer View. 
4.1. Select field Employee Status (External Code). 
4.2. Select the Operator as In. 
4.3. From the Value pane select Report Values as {A: Active, P: Paid, U: Unpaid, S: Suspended} 
4.4. Click OK to save changes 
 

 
 
 

5. Save the query and review the report by clicking on the Results section.  
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6. You can download the results to CSV by clicking on the Export Icon in the Results tab. Note 
that this depends on granularity of the report generated.  
 

 
 

7. Review the CSV file and check the count of User IDs. This value reflects the number of 

users with active profiles in the system.  In this example, a pivot table is necessary to count 

active users by Contingent Worker flag or EC System of Record flag. (See Definition, 

above).  

 

 
  

8. You can also use the pivot functionality of Reporting Tool. The Pivot Query Designer allows 

users to pivot their queries to show a total aggregated result. (See Steps, below)  
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Steps to use Pivot Functionality 

Note:  Steps to use pivot functionality is required to run on the query/report created from the above given 
instructions. 
 

Export Query 

 
1. From the current reporting canvas, go to Edit Component and click on Edit Formatting. 

 

 
 
 

2. Click on the Export Query from the List Report Component. 
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3. On the resulting screen, provide the Name, click on Export, and then click on OK. 
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Add Components to the Report  

 

 
1. Once you have exported the query, go to Add Component and Click on Tables. Then, drag the 

Table view based on published data component onto the canvas. 
 

 
 

 

 
2. Go to Edit Component and select Edit Query.  
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3. On the resulting screen, Select Pivot Queries and click on New Query 
 

 
 

 
4. Cancel the step to select the New Data Source and Click on Data option to select the data from 

the existing Data Source.  
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5. On the resulting screen, select Advanced Reporting to Search and Select for the Query 
exported in Export Query Step. 
 

 
 

 
 

Adding Calculations 

 
1. From the current component view, select Attributes/Column Names to the Pivot Table View. For 

this example, you need to drag Contingent Worker column to the Columns shelf. 
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2. For pivot query, you need to have at least one measure. For this example, you need to create a 
Measure to compute Unique Counts of Users.  

2.1. Drag Users Sys ID field to the canvas. 
2.2. In Pivot Measure Function, provide Pivot Measure Name and select Pivot Function as 

Distinct Count.  
2.3. Check box to Exclude Cells that contains no data. 
2.4. Click OK 
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Reviewing Results 

 
1. On the resulting screen, click on Show Preview to see the result and Click OK 

 

 
 

2. On the canvas page, you will get the aggregated view for Count of Unique Users that are classified 
as Contingent or Not Contingent. (See Definition, above).  
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